Brent Nichols
9014 N 83™ St
Scottsdale, AZ 85258

March 27,2003

Karl Loren
P.O. Box 10443
Burbank, CA 91510

Dear Karl Loren;

After watching my local news and hearing of Methyl Suifonyl Methane for the first time,
1 decided to try MSM for my chronic back pain. The report mentioned that James
Coburn, an Oscar winning actor, solved much of his arthritis pain using MSM. Twas
sold from then on, but [ ran into a problem with the cream based version of this
homeopathic drug,

You see, I was very hesitant to use something nicknamed “organic sulfur.” Sounds like
poison, don’t you think? So before using the MSM cream on myself, I used it on my
dog. Pepper (that’s my dog) became discolored and died soon thereafter.

Pepper was a very old dog with serious health problems, so I'm unsure whether she died
of natural causes or whether the cream accelerated her death. She had survived three
U.S. presidents and two hits by automobiles, one of which was just a week before her
untimely demise. However, poor Pepper left this Earth just atter | applied the MSM
cream all over her back legs and tail.

{ realize that | did not purchase this cream from you, but you seem to be the best expert
on MSM that I couid find. Shouid I worry about my safety when using this drug, and
will the green cream I have also discolor my skin and hair? I can handle having a pale,
green back if my pain 1s alleviated.

Sincerely,

Brent Nichols



